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LTagtd  OIBY «HAUMOHATBHBIA
5 MHCTUTVT KAUECTBAY
POC3/IPABHAIZOPA

BCEMWUPHbIN AEHb BE3ONACHOCTU NALMEHTOB:
FMOBAJIbHDIE LLE/IN B 2024 TOAY

Bo Bcem mupe B pamkax peanusauumn MnobanbHoro nnaHa gemcrenm
no obecneyeHunio 6e3onacHocTu nauueHTos 2021-2030
17 ceHTAOpA eXXerogHo oTMeYaeTcn

BCEMWUPHbIN OAEHDb BE3OMNACHOCTW NAUMEHTOB

Llenn BcemupHoro gHa 6e3onacHocTu nayneHToB B 2024 roay:

NOBbLICUTb OCBEJOM/IEHHOCTb O IEQEKTAX

MIAATI LM TIALFIA oa

P
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VKPENWTb COTPYAHNYECTBO mexpay
thesepanbHbIMUK, PErMOHanbHbIMA OpraHamu
MCMONHUTENbHON BNACTK B chepe
3[1paBOOXPaHEHUA, MeULIUHCKUMK



BoemnpHbIn geHs
6e30NacHoCTH
nauneHTos

"_, T7 cexTRGpR 2024

3 OrBY «HALMOHANBHBIA

T R PUCKW B MEAULINHE

POC3IPABHAIZOPA

>

MeauuUHCKON AeATENbHOCTY C HYNIEBbIM YPOBHEM PUCKOB, HEXenaTeNbHbIX CO6bITU, HE6NAronpPUATHbIX UCXOA0B HET, He
6b1n0 1 HUKOrAa He byaeT. UMeHHO (haKT NPU3HAHUSA 3TOro 06CTOATENbCTBA 06LECTBOM U FOCYAAPCTBOM NOCNYXKUN
TONYKOM K MHTEHCU(MKALMUM PaboTbl NO NOBLILEHMNIO KAYeCTBa U 6€30MaCHOCTU MeAVLMHCKON AEATENbHOCT B
pa3BuUTbIX CTPaHax, ocobeHHO B nocnegHue 20 ner.

NPEXXAE BCEIO NMNOTOMY, 4UTO AOCTVWXXEHME PE3VI/IbTATA, NOBbIWEHUWUE BE3ONMACHOCTH
MEANMLUUHCKOU NMOMOLLN HE ABNAETCA OTBETCTBEHHOCTDBIO O4AHUX TOJIbKO MEAUKOB 1 BO3MOXXHO
nnub NPU AKTUBHOM YYACTUMN NALUUEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LIE/TOM!

MpuumHbI AEC')EKTOB AUArHOCTUKN MOTIYT 3aKni4yatbCA B CNOMHOCTU KOHKpPeTHOoro cnyuyas, C KOTOpPbIM T

MMelT aeno meuunuHCKne pﬂﬁOﬂ-lHl(H, B BOZMOMHOCTAX M npegenax nNnpuMeHAeMbIX MeTOAOB NeyeHna m
AWarHoCTuKHu, NoO3TOMy ﬂethI(Tbl AWAarHoCTMKHM He BCerga 3aBUCHT OT NIMYHOCTU Bpaua

' HeBepHasi OLEHKa Ppe3ynbTaToB [AWArHOCTMYECKOrO WCCNENOBaHW MOXET O6biTb  Pe3ynbTaToM
Ao6pocoBecTHOro 3abnyxaeHns

MNpuumHHan cea3b Mexay paeicremsmu (Mnu 6esgeiicTBUeM) Bpaua M YXyAWEHMEM 3[10POBbA MM JaXe
CMepTbio 601bHOTO HEe 03HaYaeT ellie BUHOBHOCTM Bpaya — 3TO MOXKeT 6biTb N HECYACTHDBIN Cllyyan




2 OrBY «HALWOHANBHLIA

T MHCTUTYT KAYECTBA» PUCKN B MEA“”.“HE

@  BcemupHbiii fens
6e30NacHoCTH

N: :ra““e“ma POC3[IPABHAI3OPA
MEAHI.[,HHEI ABNAETCA ACATENIbHOCTbIO NOBLIWEHHOINO pnckKa. Kam.qaa MaHUNYNAUUA, KaXXgoe emewaTenbCcrso

B NPOLIECCe OKA3aHMA MeAULVNHCKON NOMOLLY NALMEHTY UMEET ONpeAeneHHYI0 CTeNeHb pUCKa.
He BCce pucKu M He Bcerga MoryT 6biTb CBefleHbl K HYNI0

Puck ru6enu B aBnakaracrpoce
cocTasnser
1k 3000 000 nepeneram

C AMarHoCTMYecKom owmnbKon CTanKknBaeTcs
Ka)abin 20-biN NALUUEHT NONUKNNHUKN

=t.

Puck ans 340poBbs, CBA3AHHDIN C [marHocTnyeckne owmnbKn CNy4yarTCca BO BCEX
=

= 5 .;Qﬂ-'—-.-"- S



2 OrBY «HALMOHATBHBIA

F T ANATHOCTUYECKUN NPOLLECC

BoemnpHbIR geHb
6e30nacHoCTH
: nauneHTos

17 cesvRbpa 2024

JlmarHocTuueckum npouecc HaunHaeTtcsa co cbopa u peructpauuu uHopmauum o nauuenTe. NpegcrtaBneHue o ero
cocTosHuM hopmupyeTtcs y Bpava no3tanHo. O6bIYHO 3TO ONpPOC, OCMOTP, 0bLWMe ANnsA BCeX aHannu3bl KPOBU, MOYU U
HeKoTopble Apyrue, a TaKKe TaKue NCCneaoBaHuns, KOTOpbie ABNAKTCA KNYEBbIMU B JAHHOW KNUHMYEeCKon obnactu:
peHTreHorpamma ansa nynbmoHonora, 3KI' pna kapauonora

A==,

Dra nis innnfAvaniaaan



-4 ® BcemmpHBIA feHb
N 6e30NacHoCTH
nauneHTos

17 cenvRGpm 2024

ftoh  OrBY «HALMOHAMBHBIA

W oy PABOTA B KOMAHAE

POC3IPABHAIZOPA

MauneHT n YneHbl ero cembu ABNAKOTCA

KNHUYEBbIMU YYaCTHUKAMU
AVNArHOCTUYECKOro npouecca

https:/ [nap.nationalacademies org/resource

{21794 /intera

MeanunHcKkue paboTHHKNY,

yuacTByioume B
AMAarHoCTMYECKOM npouecce

Neuawmn Bpau

NMNaumenT n
Y/ieHbl ero
Cembm




BoemnpHbIn geHs
6e30NacHoCTH
naunWeHTos

"_, 17 cenvRbpn 2024

2 OrBY «HALMOHANBHBIA

BEE oot 3AJABAVITE BOMPOCHI

POC3/IPABHAIIZOPA

3apaBsaTtb BOMPOCHI O AMArHO3€e UMM APYrux acnekTax NeyeHnsa — 310 War, KOTOPbIA NauneHTbl MOryT
npeanpuHATb, YTOObI caenaTth yxoq 6onee 6e3onacHbiM. PAa3roBop ¢ BpauoM YKpennseT gosepue u
NPUBOAUT K NYYIUUM pe3ynbTaTtam, KauecTBy, 6e30nacHOCTY U yAOBNeTBOpeHunio. OguH U3 nyywunx
cnoco60B 06UEeHUA C BallMM BpauyomM U MEAULMHCKUM NepCcoOHanoM — 3TO 3aaaBath Bonpocsl. TOCKONbKY BO
BpeMs NoceleHnn Bpaya NpogoKNTEeNbHOCTb NPUeMa OrpaHuYeHa, Bbl 6ygerte MeHblue TOPONUTbCA, eCNK
NOAroTOBUTE BONPOCHI O NpUema.

— [ANA Yero HYXXHO 3TO uccneposaHue?

— Korpga f nony4y pesynbrarbi?

— KaK nuuieTcsa Ha3BaHue 3Toro npenapara?
— ecTb nn no6ouHble 3hpheKkTbI?

— 6yAeT nu 3TO NeKapCcTBO B3aMMOAENCTBOBATb C NeKapCcTBamu,
KOTOpbI€E A Y)Ke NpUuHumMai?

— 3auyem MHe 3TO neyeHue?

— @eCTb NIn anbTepHaTuBbI?

— KAKOBbl BO3MOXHbI€ OCNTOXHEHMNA?

— Kakasa 60nbHULA Nnyylle BCero COOTBETCTBYET MOMM NOTPe6HOCTAM?

https:/ fwww.ahrg.gov/ guestions findex himl, hitps//nap.nationalacademies.org/resource/ 21794 /interactive/



et 5 3TANOB NPUMEHEHWA NEKAPCTB

@  BcemupHbiii fens
n: Erall“e“m;m POC3/IPABHANIZOPA
OauH u3 cnoco6os yﬁe.qmbcn, 4YTO Bbl NnOony4yaerte Ka'-_l_eCTBEHHOE ME.U,!LI,VIHCKOE OﬁCl’Iy)KHBaHME,
— 370 6bITb AKTUBHbBIM YTEHOM BALUEW MEANUWHCKOWN KOMAHAbI.

MauueHTbl, KOTOpPbIe 3a4a0T BONPOCHI U MOHUMAKOT OTBETbI, KaK NPpaBuno, nony4yawT 6onee
CBOEBPEMEHHYIO U TOUHYIO AUArHOCTUKY U A06MBAIOTCA NyYLINX Pe3ybTaTOB.

1. NEPEQ NPUEMOM

BoinuiwnTe BCe NeKapcTea, KOTopble Bbl NPUHMMaeTe. 3To BKNKYaeT B cebn:

* peuenTypHble nekapcTea

* NeKapcTBa, OTNycKaemble 6e3 peuenTa, TaKue KakK aCnMpuH UM aHTauuabl

* BUTAMUHbI

« 6uonorunuyeckne akTuBHble J06ABKM

« 3anuwuTe BOMPOCHI, KOTOpPble Y BAC €CTb K Bpauy

* 3HauWTe CBOE TeKyluee COCTOSHUE 3J0POBbs, NPOLL/bie onepauumn u 6onesHu




BoemnpHbIn geHs
6e30NacHoCTH
nauneHTos

17 cenvnGpn 2024

3 OBY «<HAUWOHATBHBIN

POC3PABHALSOPA

2. BO BPEMA NMPUEMA

B ety outcron 5 3TANOB NPUMEHEHWA NEKAPCTB

Pacckaxute o CBOMX CMMNTOMAX, NCTOPUN 340pOBbA U nwb6bIX Npobnemax, CBA3aHHbIX C
nexkapcreamu, KOTopbie Bbl TpUHMUManu B npownom

3apasanTe BONPOChl, YTO6bI y6EANTHCA, UTO Bbl MOHMMAETE, YTO BaM roBOPUT Bpay

CoobwuTte cCBOEMY Bpauy, eCu Bbl 06€CNOKOEHbI TEM, YTO HE CMOMETE CNIe/I0BaTh ero
MHCTPYKLUAM

:f’l‘ll‘ DAl DA RAVAMALINMI/AT VYALIVYNATLUAO AAallauida AmMiaoacriaT™o A oDOnaaunTraw



@ @  BcemmpHbiii geHs
6e30NacHoCTH

g S 5 ITANOB NPUMEHEHNSA NEKAPCTB

naymenTon POC3PABHALSOPA

J 17 cenvRbpn 2024

Moapo6HO paccKaXkuTe CBOK UCTOPUIO: ByabTe ACHDI, NOJIHbI U TOYHDI,
KOrga paccKkasbiBaeTe CBOeMy Bpauyy 0 CBOeM 3aboneBaHum.

« bByabTe npepenbHO ACHDbI — NOTPATbTE HEKOTOPOE BPeMs Ha TO, YTO6bl MOAYMAaTb O TOM,
KOrpa y Bac NOABUANCE CUMITOMbI, N3-3a YEro OHU YNYUYLNAKCD UNKN YXYALWWAKUCD, 6bInKU NK
BalUX CUMMTOMbBI CEA3aHbI C NPUEMOM NNEKAPCTE, TPUEMOM NULLK, HU3UYECKUMN
ynpaXHEeHUAMN Uu onpeaeneHHbIM BpEMEHeM CyTOK

« ByabTe BHMMaTENbHbI — NOCTApaUTeCh 3aNOMHUTb BCIO BAXHYIO MH(hOPMaLUIO O BalLeMm



BoemnpHbIn geHs
6e30NacHoCTH
nauneHTos

17 cenvnGpn 2024

CaR gl OrBY «HAUMOHANLHBIN

@ oo 5 3TANOB NPUMEHEHWA NEKAPCTB

POC3IPABHAIZOPA

3. MOC/E NMPUEMA

« Bcerga cnegyuTe MHCTPYKUUAM Bpaua.

 Ecnu Bbl He NOHANW MHCTPYKLMK NOCNE TOT0, KaK BEPHYIUCb AOMOU, CHOBA 0bpaTuTech
K CBOEMyY Bpauvy

 [lorosopute COo CBOMM Bpayom unu hapmaueBToMm, NPeX e Yem NpekpaTnTs npuem
KaKnx-nmbo nponncaHHbIX NeKapcTs



@  BcemupHbiii fens

N 6e30nacHOCTK
nauneHTos

‘, 17 ceHTRGpR 2024

{EFRge s OrBY «HALMOHATIBHBI

MHCTUTYT KAYECTBAY BYAbTE BOBJ/IEYEHDI

POC3IPABHAIZOPA

Pacckaxute csoemy nevaiiemy spady, Uto He Tak. [louemy Bbl
CvmnTombi 34ecb. HoBbIV M 3TO CUMNTOM, KOTZJa OH Hauyan Bac 6eCnoKouTb, «fl obecnokKoeH cnegyoWUMU CUMNTOMaMMN....»
KaK Bbl Neuynnucb goma?

«Y Mmoero 6nnusKoro pogcTeeHHWKa 6bin pax
PaccKaxuTe, Kak nposienanacb 6onesHb, Kakue cepbesHblie NerKunx...»
3abonesaHus 6bINK 10 3TOTO Y BAC MNK y BaWnX 6NU3KNX «fl AyMalo, MHe HY)XXHO CKa3aTb, UTO y MeHHA
NcTropuna 6onesun poacTBeHHNKOB. ByabTe rotosbl 06CynTh CO CBOUM Bpavom 6bina onepauyusa Ha cepaue...»
NEeKapcTBa, KOTopbie Bbl Ceryac NpuHUMaeTe, BKoYas «Sl NoAroToBUN CNUCOK NEKapCTB, KOTopble A
6e3peLenTypHble TeKapcTea, a Takke bA[bI. NPUHAMALD...»

«f EIECHOKO}OCb, YTO 3TO MOXET BbITb... N A

OueHka OnulKTe, UTO, NO BalleMy MHEHUIO, NPOUCXOAUT. MoaenuTech VRTINS -0 5
Mocne Toro, Kak Ball neyauwuii Bpay coobLuT o

nponcxoaaero CRONMRMYBCTRANN W ONACCHNARY, QpUarHo3se, 3afanTe BONPOChI U YTOUHUTE
nocnegylowye AeMcTsua»

Mocne Toro, KaK Ball Neyaunin Bpay onpeaenuT Balle COCTosIHNe,
CNpOCUTe, He MOXET NI 3TO 6biTb CBA3AHO C YEM-TO APYTUM.
Y6eauTech, YTO Bbl MOHUMAETE, C YeM CBA3AHbI BaLUW CUMMTOMbI.
CBOMMM CNIOBaMM ONULLINTE AUArHo3. PaccKaXuTe, eCnu UTo-To
MOXET MoMelaTb BaM CNeJoBaTh BalleMy NnaHy neyeHus.

«He mornu 6bl Bbl CKa3aTbh MHE, YTO ellle 3To
MOMET ObITb?»

Y6eguTech, UTo Bbl MOHUMAETE, YTO BaM ieNnath Aanbiue. MoBTopuTe «Ecii o NpasnibHo NOHAN, 100
_ .m0 cBOW NNaH neueHus U MHGOPMALLMIO, KOTOPYHO Bbl MONMYYUNIY OT «YT06bl A HUUETO HEe NPONYCTUN, He Mornu bl
CBOEro Bpaua. Bbl NOBTOPUTb...»

https:/ [nap.nationalacademies.org/resource /21794 Jinteractive/



2 Boeliphil fievs kel OTBY «HALIMOHAMBHDI
A EEESEN  GgEP EMAME  YEM OMACHO CAMOMIEYEHME?

‘_, 7 cenmbpn 2024

CamoneuyeHue - 3To ucnonb3oBaHNe NOTpebuTenem NeKapCcTBEeHHbIX NpenapaToB, HaXoAsIWMXCA B CBO6OAHON Npojaxe, Ans

NPohMNakTUKU W NEYEeHUA HapYLEeHWA CaMOYyBCTBUA W CMMNTOMOB, pacno3HaHHbiXx MM camum (TepmuH EBponenckoi
accoumauumn nponssoguTenen 6espeuenTtypHbix npenapatos, AESGP).

Pucku camoneyeHus:

HenpasuNbHas AUArHOCTMKa 3aboneBaHns U MacKMpoBKa CUMNTOMOB
ynyluleHHoe BpeMs, 3alep)KKa ¢ o6palleHuem 3a MeULMHCKON NOMOLLbIO
HenpasuNbHbIK cnocob BBeeHNA npenapara, A03MPOBKa WU Nepefo3nMpoBKa
onacHble IeKapCTBEHHbIE B3aMOAENCTBUA

TAXENbIe No60oYHbIe peaKuum

E3E3ELWEI LI

pa3BUTUE YCTONUNBOCTU K NEKAPCTBY

OTBeTCcTBEeHHOe CamoneuyeHue - 310 pa3symHOe npumeHeHne CamumMmin nauueHTamu NeKapcrBeHHbIX CpefcTB C BbICOKMM

npocunem 6e30NacHOCTY, HAXOAAWMXCA B CBOOGOAHON NpojaNe, C LeNnblo NPOoMUNAKTUKN WKW NEeYEHWUA NEerkux HeloMOTraHum
A0 OKa3aHuA npodeccuoHanbHON BpauebHOM noMoLm.

PaunoHanbHoe Ucnonb3oBaHue NeKapCcTBeHHbIX CpeaAcTB — 3TO TaKoe X npumeHeHue, Korga 6onbHbIE nony4akwT npenapaTtbl B COOTBETCTBUM C

KNIMHUYECKON Heo6XOAMMOCTbIO, B 103aX, OTBEUAIOLLNX UHANBUAYANbHBIM NOTPE6HOCTAM, Ha NPOTAXKEHNUMN aleKBAaTHOIO Nepnoaa BPeMeHN U ¢
HauMeHbILUMK 3aTpaTamu ansa ceba u obuiecTsa

Mpn 06b1uHON OPBU 63 noaTBep¥aeHHbIX 6aKTepnanbHbIX OCNIOXHEHUN NPUHMMATb aHTMBUOTUKK BeccMbiCNeHHO.

PaHHee oﬁpameuue 3a HE,U‘I‘II.I,HHCKIJ;I nomoLuibo, BoBpema NoCTaBNeHHbIN AWarHoz U ceoeppeMeHHO Ha3HayeHHoe neyvyeHWne BNUAKT Ha
NPOrHos 3abonesaHus.

7’

S -

HEHpaBHﬂbHOE neyeHue ypennumBaeT pUCK OC/IOXXHEHUN U CMepTu.

https:/ fcgonrospotrebnadzor.ru/naseleniyu [ neinfektsionnye-zabolevaniya /cem-opasno-samolecenie/ 1 3



-4 @  BcemwpHuii nens
6e30NacHoCTH
nauneHTos

‘_‘! T7 cexTRGpR 2024

OrBY «HALMOHANTBHBINA

W e CHWXEHWUE PUCKOB BO3HUKHOBEHWUSI NHOEKLINIA

POC3PABHALSOPA

Bo spems unu nocsne onepayuu Bbl uMmeeme pucku 3apaeHus UHdJEKl.{IJElj 8 obnacmu onepamusHo20 eMmewamenbcmea

KAK Bbl U BALLIW BMU3KWUE MOXXETE NPEJJOTBPATUTb PUCKU 3APAXXKEHUA UHOEKLUUEN B OB/IACTU
XUPYPIMYECKOI'O BMELLATE/NNbCTBA?

\/> Nepen onepauuel o6cyauTe ¢ Bpauom gpyrue npoénembl Co 340pOBbeM, TaKue Kak guabet. 3T npobnembl MOryT
v MoBNUATbL Ha Bawy onepauuio u Bawe neyeHue.

T ] -



BoemnpHbIn geHs
6e30NacHoCTH
nauneHTos

“,’ T7 cexTRGpR 2024

3 OBY «<HAUWOHATBHBIN

R oo e CHWXEHUE PUCKOB BO3HUKHOBEHNA NHOEKL WA

POC3PABHALSOPA

Bo epemsa unu nocne onepayuu Bbl UMeeme pUucKu 3apaXeHus umpekqueﬁ 8 obnacmu onepamueHoz20 eMewamenbcmeaa

Mocne onepauunn 06sa3aTenbHO cnegynTe NpUBEAEeHHbIM HKE PeKOMEeHAALMUAM

ANA 3aWmThl OT MH(eKunn B 061aCTN XMPYPruyecKkoro BMelaTenbCraa

* lonpocute Balwero Bpaua BbIMbITb PYKU, Mpexae 4eMm OH OCMOTpUT Bac unam ocmoTput
Bawy paHy. He cTecHanWTeCcb NONPOCUTb MEAULMHCKOrO paboTHMKA HafeBaTb HAa PYKM
HOBbIE NepuyaTku, npexae yem ocmaTpusaTtb Bac

* He no3BonanTe noceTuTenam NMpUKacaTbCA K OI'IEpEII.I,HOHHOﬁ paHe unu NoOBA3Kam

* MMonpocuTe ceMbio 1 Apy3el BbIMbITb PYKK 10 U Nocne noceuweHus Bac

* Mpexpae 4yem MOKWHYTb CTauuoHap, ybeautech, uto Bbl MOHMMaeTe, KaK yxaxmueaTb 3a
paHou

* Bcerga monTe pyKu A0 U NOC/E yX0Aa 3a paHOU

* Y6eguTecb, uTo Bbl 3HaeTe, K KOMy 06pawarbcs, ecnn y Bac BOSHUKHYT BONPOCHI UK
npo6nembl Nocne Bo3BpalLeHns AOMON —

* Ecnu y Bac ectb Kakue-nnéo cumnTombl HH(bEKI.I,HH, TaKue KakK noKpacHeHue un 6onb B
MmecTe onepauun, BbliageneHna nnn nMxopagxKka, HemegneHHo NO3BOHNUTE CBOEMY Bpauy

15

https:| /www.cdc.gov/patientsafety/features | before-surgery.huml



@ @  BcemmpHbiii geHs
6e30NacHoCTH
nauneHTos

J 17 cenvRbpn 2024

3 OrBY «HALMOHANBHBIA

POC3IPABHAIZOPA

£ cnimy kecTom NPODUNAKTUKA NAAEHUN NALULUEHTOB

B rpynne nauMeHToB C NOBbILIEHHbIM PUCKOM NAaZleHUA HAXOAATCA NOXUNble, AeTH, 6epeMeHHbIe N
POXXEeHWLbI, NALUEHTbI NOC/Ee ONepaTUBHbIX BMewWaTenbcrs. [insa obecneueHns nx 6e3onacHoOCTM Ha

TeppurTopun MEAHI.II»‘IHCKOFI OpraHm3sauvn opraHn3oBbiBaeTCs 6e3onacHan cpena

T W T T W

NAEHTU(MKALNA TOCNUTANIN3NPOBAHHbIX NALWEHTOB
LBETHbIMM BpacneTamu

PacnonoXXeHne NauneHToB B OTAENEeHUU C YYeTOM PUCKOB
KHOMKKN 3KCTPEHHOrO BbI30Ba

(hyHKLMOHaNbHbIE yNpaBnsieMble KPOBaTH
BCMOMOraTesnbHble CpeacTBa ANA nepeaBuKeHUs
CONpoBOXAEHUE U TPAHCNOPTUPOBKA

«[OCTynHasA cpeaa»

cucTema ocBeleHus

Ncnonb3oBaHue Tabnuuek 16



BoemnpHbIn geHs

- el gt b OrBY «HALMOHANBHBIA

g e MOAENW B3AUMOAENCTBUSA NALMEHTA U BPAYA

nauweHTos

T 17 cenyRbpa 2024
‘-r

NACCUBHAA MOAE/Db h
Mopgenb OCHOBaHa Ha TOM, 4YTO Bpay NPpUHUMaeT peleHna 0 ne4yeHnn nauneHTa CaMoCTOATENIbHO. B aToun
Mmoenn nauueHT BbiCTynaer o6bexkTom BO3ﬂEI7ICTBHH. JTa mogenb Xopouwo pa601aeT B CUTyauunax, Korga
nauneHT Haxoautca 6e3 CO3HaHUA, KOraa npomeaneHue C neyeHuem moxert 6bITb OMACHO ANA XU3HW.

' ﬂpouenypbl oﬁcymnel-mn n cornacoeaHua C NnauneHToM OTCyTCTBYIHOT. /

é MOJIENb COTPY/IHUYECTBA w




3 OrBY «HALMOHANBHBIA

W ot JOOEKTUBHAS KOMMYHUKALWS

@ @  BcemmpHbiii geHs
m 6e30nMacHoCTH
POC3[|PABHA3OPA

nauWeHTos

‘_, T7 cexTRGpR 2024

OCHOBHbI€E Lie/In COBPEeMEHHOro obweHns mexxay BpayomM U NauMeHToM — 3TO Co3aHue
XOPOLUUX MEXNTUUYHOCTHDbIX OTHOLLIEHUW, obnerueHne obmeHa uHopmaumen n BoBneyeHue
nauveHTa B Npouecc neyeHus

Xopouwee obuweHne mexay Bpauyom M NaLMEHTOM MOTEHUUANbHO NMOMOraeT NauueHTy
6bITb OTKPbITBIM U OTKPOBEHHO pacCKasbiBaTb O CBOUX CUMNTOMax, obneruaer
NOHUMAHME MeAULMHCKOW uHpopMmauum W NO3BONAET JNydle onpeaenuTb
NnoTpe6bHOCTU, HYXKAbI N OXXUAAHUA NALLUEHTOB.

MaumeHTbl, MMEKILLNe XOpoliue B3aMMOOTHOLWIEHUSs CO CBOMM Bpauvom, C¢ 6onbluewn
BEPOATHOCTbIO MOMYYaT MO3UTUBHbIE UCXOAbl NeyeHus, T.K. 6yayT 6onee OXOTHO M
. nogpo6bHO penuTbCA C Bpayom cCBOMMU npobnemamu, 6yayT cnepgoBaTb COBeTam,
npuaepXxnBaTtbCa COBMECTHO COrIacOBaHHOro nnaHa neyeHus, peabunurauun, 6yayr
cobnogaTtb peKomMeHAaunun no NUTaHU U 06pasy XU3HU. 3TO NO3BONUT 6bonee TOYHO
AnarHocTuposaTtb 3a6oneBaHWA W COCTaBNATb KOPPEKTHble MNporpammbl NeyeHwus,
yxoaa, npoUnakTuKun.
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Gage D OrBY CHALMOHATLHBI

JF wicnmyT iecran, IOOEKTUBHAA KOMMYHUKALNA

POC3IPABHAIZOPA

@  BcemupHbiii fens

N 6e30nacHOCTK
nauneHTos

‘, 17 ceHTRGpR 2024

NMALMEHT — AKTUBHbIW 1 MONHOMPABHbIN YYACTHUK NMPOLIECCA NEYEHUS, ECIN:

aKTMBHO Yy4YacTBYeT B pa3paboTke M UCNONHEHUU NNaHa neyeHun, npounakTukmn, peabunurayum, 3aaaeT BONPOCH,
KOTOpbie ero 6ecnoKonT

coobuwaer 060 Bcex cumnrTomax 60ne3Hu, NOGOUHBIX AEUCTBUAX N HEXENaTeNbHbIX PeakuusX npu Npueme NeKapcrs,

HEﬁJ’IHI’OI’IpHHTHbIX cobbITUAX npuv aKkcnayaTaymu meguumMHCKUX I‘I3ﬂEJWII7I
cobniogaer Bce npasuna npuema Ha3Ha4eHHbIX NeKapCcTB, NpoBeaeHna neyebHO-ANArHOCTUYECKNX npoueayp

cneguTt 3a COCTOAHMEeM CBOEero 340poBbA Ha perynﬂpuoii OCHOBE

3A4YEM YYACTBOBATD B NMPOLIECCE JIEMEHUA?

Bbl nyylue Bcex 3HaeTe CBOM CMMNTOMbI U PeaKLUI0 Ha nie4yeHune
Bbl MaKCMManbHO 3aMHTEPECOoBaHbl B NO3UTUBHOM pe3y/bTaTe NeyeHuns

Bawwn BOMpoCbl M aKTUBHOE y4acTue MO3BONAT HUYEro He ynycTUTb U
[O6GUTBCA MOCTaBNEHHbIX Uenel npu neyeHuwn, npodunakTuke wu
peabunutauuu
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NMPUHUMAUTE AKTUBHOE
YYACTME B BALLEM NEYEHNNA!

NCCNEAOBAHUA MOKA3bIBAIOT, YUTO NALUUEHTDI, KOTOPbIE
MPUHUMAIOT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM NNEYEHWUN,
MONYYAIOT BOJIEE B/TIATOINMPUATHDIE PE3Y/IbTATDI
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BoemnpHbIn geHs
6e30NacHoCTH
nauneHTos

17 cenvRGpm 2024

3

3a gpononHuTenbHon nHopmaunen
0 BcemmpHom fHe 6€30MacCHOCTN NALUEHTOB
o6pawantecb Ha ouunanbHbie CanuTbI:

OpraHoB rocygapcrBeHHoun Bnactm cy6bekToB Poccunickon ®epepauynm B cthepe
OXpaHbl 30pPOBbA

TeppuTOopuanbHbIX OPraHos
DepgepanbHon cnyX6bl No Hapa30py B chepe 34paBOOXPAHEHNSA

Yto6bl y3HaTH ewue 6onblue 0 KauecTse U 6e30nacHOCTH B
MeauuuHe, NpucoeanHANTeCh K ohuumanbHOMy KaHany
OIrbY «HaumoHanbHbIN MHCTUTYT KauecTBa»

Poc3gpaBsHag3opa
® 5
A T
ST
Ofuxex
@NQI_RUSSIA
E a@}* saoaBOEH o .




NPOVUANTE UHTEPAKTUBHbBIA ONPOC
nauneHTosB nNo BOHpOC&M 6e3o0nacHoOCTM
MeaULIMHCKOWN NMOMOLLW NO CCbINKe:

BbiCKa3biBaUTECb M NPOBOAUTE
MeponpusaTUS B NOAAEPIKKY
BcemupHoro gHsa
6e30nacHOCTU NauueHToB!

#leHbbe3onacHocTulNaLneHToB
#iPatientSafetyDay

BCeMUpPHBbINA AGHb

6e30NacHOCTH
NALUEHTOB

17 cenTabpsa

Wndhopmauua o NpoBEAEHUM MEPONPHUATHA BCEMMPHOTO AHA
6e30MNacHOCTH NALMEHTOB Ha caiTe

®rbY «HaunoHanbHbIA MHCTUTYT KauecTBa»
PocagpaBHagsopa

Mockea, CnaBaHCKada nnowaae, 4, .1, nogvesy 4,
Ten: 8(495)980-29-35 (n06.0), info@nqi-russia.ru
CaiiT: www.nqi-russia.ru 22



